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MEMORANDUM OF UNDERSTANDING (MOU)

BETWEEN
A. M..-HOSPITAL, KARUNAGAPALLY
AND

DEPARTMENT OF ENGLISH,
CHRISTIAN COLLEGE, CHENGANNUR




This memorandum of Understanding (MOU) is a service agreement to provide TRAINING to
the employees of A.M. Hospital and PROFESSIONAL INTERNSHIP PROGRAM to PG students
of the department of English between A.M. Hospital Karunagapally, a 90 bed multi specialty
hospital, situated at Karunagapally, Kollam, Kerala, India and the Christian College,
Chengannur.

To this end the parties operating under this MOU agrees as follows:-

A. PURPOSE: A.M. Hospital is a medical care provider that has been at the forefront of
providing affordable and quality healthcare to the general public from
to in Kollam district. .
B. Christian College, Chengannur is owned and managed by Malankara Mar Thoma Syrian
Church and is affiliated to the University of Kerala. Founded in 1964 by Rt. Rev, Dr.
Mathews Mar Athanasius, Christian College, Chengannur towers high as a center of
excellence in education on a hilltop with pristine beauty. The college always had it's
focus on academic excellence and formation of character and emphasis on spread of
spiritual truth and trust in God so as to produce intellectually well-trained, morally
upright, socially conscious and spiritually inspired young men and women. The aim of
the college is to provide higher education in the field of Arts & Science. It is aimed at
encouraging sound learning, building character and upholding moral and spiritual values.
Creation of employment oriented skills is an additional goal. The Department of English,
Christian College, Chengannur believes in providing the industry with the requisite
consultancy so as to enable them to function with greater efficiency and in securing
professional Internship programs that supplement and complement the Post Graduate
Degree program in English.

The parties intend to enter into an MOU to Provide Professional Internship Program
for the PG students of the English department of the College in association with A.M.
Hospital as their knowledge and training partner.

C. PROGRAM: The Department of English will provide the course content, train the
hospital staff for the HOSPITAL EMPLOYEE TRAINING PROGRAM (HET PROGRAM).
The (HET PROGRAM) consists of four modules

. BASIC COMMUNICATION

. PROFESSIONAL ETTIQUETTE




lll.  BEDSIDE MANNERS

IV. DEVELOPING EMPATHY AND THE RIGHT ATTITUDE

. A. M. Hospital shall assist Christian College, Chengannur to run the training program

for their employees and facilitate the Professional Internship for the PG program
students.

RESPONSIBILITIES: Department of English, Christian college will be responsible to
provide the content and trainers for the training of the employees of A.M. Hospital,
The training content will be provided in English and Malayalam. The training will be
provided through Activity —oriented and Skill development sessions aimed at
providing On-the-Job Skill development training provided by the English department.
The English Department will depute suitably qualified and experienced trainers to
handle the sessions.

The PG students of the English Department, Christian College, Chengannur will be
provided with Professional Internship by A.M. Hospital. A.M. Hospital will also let its
brand be used to issue a co-branded certification from Christian College,
Chengannur, _

. FINANCIAL AGREEMENT: A.M. Hospital and Department of English, Christian
College, Chengannur agree to bear the respective Training and Consultancy cost for
Medical staff and the Professional Internship Program for students. A.M. Hospital
agrees to provide PG students of English Department with Professional Internship in
lieu of the Training for its Medical staff as per this MOU.

. TERM: Terms of the MOU shall be for the course of 6 manths, commencing on the
1% of July 2017. The MOU can be renewed for a further period on terms agreed by
the parties at that time,

TERMINATION: This MOU may be terminated by either party by notice in writing
from the party not at fault if the other party breach of this MOU and fails to remedy
the breach within in thirty (30) days from the receipt of notice in writing from the
first party specifying the breach

CONFIDENTALITY OF INFORMATION: The parties herewith undertake to treat
confidentially all information that they obtain directly or indirectly from each other
within the frame of the student mobilization and training engagement. Confidential
treatment means that the information obtained may not be available to a third party
and that the information may not be used for the parties’ economic purposes or for
the purposes of a third party. The parties undertake to use the information obtained
solely for the purposes stipulated in the preamble. Any use going beyond that
purpose or the conveying of information to a third party reguires the written
consent of both parties.



K. FORCE MAJEURE: Non-performance of either party (except payment obligation) shall
be excused to the extent that performance is rendered impossible by strike, fire,
flood, war, terrorism, act of God, government acts or orders or restrictions, failure of
suppliers, or any other reason where failure to perform is beyond the control and
not caused by the negligence of non-performing party.

L. LANGUAGE: The party hereto are satisfied that this MOU and all related documents
be drawn for training purposes or any other purposes in the English language.

M. ALTERATION: Alterations and supplements to the MOU must be made in writing to
hold validity

N. Neither of the party shall do any act which is unethical, immoral or against any
prevailing or future Law of India

O. CONDUCTING OF THE CLASSES: For the PG students the Professional Internship shall
be conducted during the summer vacation so as not to interfere with their regular
classes. The training for the hospital staff shall be conducted in consultation with the
hospital authorities. Both parties will designate a coordinator respectively to
facilitate the program.

The exact date shall be finalized jointly by A.M. Hospital and Department of English Christian
College, Chengannur before the actual training dates.

DECLARATION: IN WITNESS WHEREOF, THE UNDERSIGNED PARTIES, BY THEIR DULY
AUTHORIZED REPRESENTATIVES BELOW, HAVE EXECUTED AND ENTERED INTO THIS
MOU AS EFFECTIVE OF THE DATE SIGNATURE.
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